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Soluciona Facil
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Si es posible imaginarlo, es posible hacerlo

http://www.solucionafacil.es
http://twitter.com/solucionafacil
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ponente

@solucionafacil

david Martinez calduch
Consultor en Marketing Digital & Social 
Media Strategy en Soluciona Facil

@davidmcalduch
dmartinez@solucionafacil.es

http://www.solucionafacil.es
http://twitter.com/solucionafacil
http://twitter.com/davidmcalduch
mailto:dmartinez@solucionafacil.es?subject=SocialSelling
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#socialselling

mundial latino 
américa ecommerce

4

http://www.solucionafacil.es
http://twitter.com/solucionafacil


solucionafacil.es @solucionafacil

mundial
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#socialselling
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latino 
américa

#socialselling
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la región donde más crece  
el uso de internet

http://twitter.com/solucionafacil
http://www.solucionafacil.es
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penetración
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http://www.solucionafacil.es
http://twitter.com/solucionafacil
http://www.infobae.com/2013/09/29/1512323-latinoamerica-la-region-donde-mas-crece-el-uso-internet
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por países
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59,5 %

58,6 %

66,4 % Argentina
Chile
Colombia

http://www.solucionafacil.es
http://twitter.com/solucionafacil
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las webs más 
visitadas
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más tiempo se 
pasa
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tiempo en las redes
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7,1 horas

7,6 horas

9,7 horas
9,5 horas

10,7 horas
Argentina
Chile
Perú
Colombia
Mexico

http://www.solucionafacil.es
http://twitter.com/solucionafacil
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usuarios únicos
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21 %

26 %

31 %
Colombia
Venezuela
México

http://www.solucionafacil.es
http://twitter.com/solucionafacil
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Por red
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30 %

70 %

Facebook & Google+ & YouTube & Twitter
Otras

http://www.solucionafacil.es
http://twitter.com/solucionafacil
http://www.obs-edu.com/noticias/2014/03/31/la-inversion-de-las-empresas-espanolas-en-redes-sociales-crecio-un-24-en-2013/
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buscadores en el mundo
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2,5%2,8%4,9%

8,2%

62,0%

Google
Baidu
Yahoo
Yandex
Bing

http://www.solucionafacil.es
http://twitter.com/solucionafacil
http://www.dealerworld.es/mercado-en-cifras/yandex-supera-a-bing-en-un-ranking-de-buscadores-dominado-por-google
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in

300

MILLION MEMBERS

We now have 300 million LinkedIn members, more than half of whom live

outside of the U.S. That’s enough to make LinkedIn the fourth largest country

in the world. In celebration, we took a look back to see how much our

membership has grown and diversified over the past five years. It’s a helpful

reminder of not only where we’ve been, but also where we’re headed as we

work to create economic opportunity for every professional in the world.
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ecommerce

#socialselling

http://www.solucionafacil.es
http://twitter.com/solucionafacil


@solucionafacilsolucionafacil.es

mitos

http://twitter.com/solucionafacil
http://www.solucionafacil.es
http://www.marketingdirecto.com/especiales/latinoamerica-especiales/el-ecommerce-sigue-siendo-la-asignatura-pendiente-en-latinoamerica/
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eCommerce
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70,0 %

31,7 % America Latina
EEUU & Europa

http://www.solucionafacil.es
http://twitter.com/solucionafacil
http://www.infobae.com/2013/09/29/1512323-latinoamerica-la-region-donde-mas-crece-el-uso-internet
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el país con mayor uso del 
comercio electrónico 

de latinoamerica

http://www.solucionafacil.es
http://twitter.com/solucionafacil
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expansión 
comercio electrónico  

argentina 18,0% 
méxico 14,5%

http://www.solucionafacil.es
http://twitter.com/solucionafacil
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nuevos compradores
Brasil 79,3%

Argentina 60,0%

México 114,0%
Forrester

http://www.solucionafacil.es
http://twitter.com/solucionafacil
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B2C Ecommerce Sales Growth in Latin America, by Country, 2012-2017	


% change	



2012 2013 2014 2015 2016 2017	


Argentina 31.1% 6.3% 24.0% 18.0% 12.0% 10.0%	


Mexico 55.8% 41.9% 20.0% 14.5% 10.0% 5.0%	



Brazil 21.8% 16.5% 19.1% 8.5% 6.9% 6.0%	


Other 54.6% 40.8% 19.6% 14.2% 9.4% 4.5%	



Lain America 37.5% 28.0% 19.8% 12.5% 8.8% 5.6%	


Notes: includes products and services ordered and leisure and unmanaged	



busines traval sales booked using the internet via any devie, regardless	


of the method of payment or fulfillment	



Source: eMarketer, Jan 2014	


167725 www.eMarketer.com
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http://www.solucionafacil.es
http://twitter.com/solucionafacil
http://www.eMarketer.com
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http://www.obs-edu.com/noticias/2014/03/31/la-inversion-de-las-empresas-espanolas-en-redes-sociales-crecio-un-24-en-2013/
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tipo de visitante

30

974 
268 

400 
Smarphone
Tablet
Ordenador

en millones de personas

http://www.solucionafacil.es
http://twitter.com/solucionafacil
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conversación multicanal 
y 

el túnel de venta
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#socialselling

http://www.solucionafacil.es
http://twitter.com/solucionafacil
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#socialselling
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#socialselling

http://www.solucionafacil.es
http://twitter.com/solucionafacil
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como contactar conmigo

TWITTER: @ davidmcalduch

www.solucionafacil.es/Contactar

EMAIL: dmartinez@solucionafacil.es

Gracias
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